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To Whom It May Concern:

Enclosed find the Abandonment Plan for Metro Teleconnect Companies, and a copy of
the letter of notification mailed to our 1 Tennessee customer on November 10, 2005.

Please stamp the enclosed copy of this letter and fax/mail back to us at:
Attn: Jerry Bankes
Metro Teleconnect Companies

2150 Herr Street
Harrisburg, PA 17103
Fax: 717-564-9429

Sincerely,

o P

Jerry Bankes
Metro Teleconnect Companies, Inc.
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Metro Teleconnect Companies, Inc.

Abandonment Plan

1) General Abandonment Plan: Metro Teleconnect Companies, Inc. (MTC) intends on
abandoning the local telephone and long distance market in your state.

2) Telecommunications services: MTC provides local and long distance service to
residential customers in your state. The services are provided on a resale and UNE-P
basis.

3) Reasons for abandonment: On August 2" 2004, MTC filed for chapter 11
protection in the middle district in the state of Pennsylvania. MTC and the underlying
providers entered into stipulation agreements that provided the terms and conditions of
the relationship as it related to payments for post-petition debt.

Around October 27", 2005, MTC was unable to make the payments required by the
stipulation agreement to the underlying carriers. This resulted in a default in the
stipulation agreement and a subsequent notice of termination issued by the underlying
carriers. MTC was not able to correct the default.

4) Detailed outline of the procedures that MTC used to facilitate continuation of

~ service for its affected customers is as follows: MTC sent a notice out to all customers

indicating that they needed to immediately find another carrier to provide service by a
defined date determined by the rules of the commission of each state. The underlying
carriers also agreed to abide by those commission rules.

5) The list of the current customers that will be abandoned is attached

6) The abandonment notice that was sent to the customers is attached

7) The beginning and ending dates to shop for a new provider: See the dates on the
attached notice to customers.

8) The proposed exit date is as follows: See the last date for the customer to switch their
service provider on the attached notice to customers.




9) Contact telephone numbers for the abandonment of Local and Long distant

service in your state:

LSP’s Program Manager Regulatory manager

Jerry Bankes Tom Gregson

Metro Teleconnect Companies, Inc. Metro Teleconnect Companies, Inc.
2150 Herr Street 2150 Herr Street

Harrisburg, PA 17103 Harrisburg, PA 17103
717-920-4999 717-564-0603

10: Customer service Line: The customer service line for existing customers will be
maintained as long as feasible. We will continue to alert all customers that call our
facility of their need to find another carrier. If we can no longer keep customer service
representatives employed, we will attempt to put an intercept on the line indicating that
the customers need to immediately find another carrier.

11: 911 MTC is a reseller and UNE-P provider of local telephone service. Therefore all

information and processes regarding 911 service are controlled by the underlying carrier
not MTC.



VERIFICATION

I, Chad Hazam, being duly sworn, state that I am President of Metro Teleconnect
Companies, Inc., that I have read the foregoing documentation, and that the contents
thereof are true and correct to the best of my knowledge, information and belief.

Subscribed and sworn to before me on this; day of &C_ WOOS.

Notary Public for the State of Pennsylvania

M MNotanal Seal

ercine Heisse, Notary Public
Susquehanna Twp Dauphin County
My Commussion Expires May 1, 2006

Member, Pennsyivania Association ot Notanes




METRO TELECONNECT COMPANIES, INC.

November 10, 2005

Selia Brooks
1630 Red Barn Drive
Cordova, TN 38018

Re: Customer number 67202681
Phone Number 901-309-1467 (Bell South)

TO OUR VALUED CUSTOMERS:

YOU MUST CHOOSE A NEW LOCAL TELEPHONE
SERVICE PROVIDER BY February 10, 2005

Dear Customer:

We regret to inform you that as of February 10, 2005 Metro Teleconnect Companies, Inc will no longer be
providing your local telephone service in Tennessee.

YOU MUST TAKE ACTION! You must select a new
local telephone service provider as quickly as possible
but no later than February 10, 2005 or you may lose your
local telephone service.

Generally, you can find a list of most local telephone service providers in your
local telephone directory. If you require assistance, please contact Metro Teleconnect
Companies, Inc toll free at 1-866-777-0773.

After selecting a new local service provider, you should contact your current
intra-LATA (Regional) toll provider and your long distance provider to be sure that
neither of your current calling plans 1s changed as a result of your change in local service.
if you do not make sure that these plans remain the same after the transfer of your local
service, you may be charged basic rates (non-calling plans rates) for intra-LATA and long
distance calls.

Metro Teleconnect regrets any inconvenience this change may cause you.



METRO-TELECONNECT COMPANIES

Providing Quality Local Telephone Service
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To Whom It May Concern:

Enclosed find the Abandonment Plan for Metro Teleconnect Companies, and a copy of
the letter of notification mailed to our 1 Tennessee customer on November 10, 2005.

Please stamp the enclosed copy of this letter and fax/mail back to us at:
Attn: Jerry Bankes
Metro Teleconnect Companies
2150 Herr Street
Harrisburg, PA 17103
Fax: 717-564-9429

Sincerely,

Jerry Bankes
Metro Teleconnect Companies, Inc.
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